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WELCOME LETTER FROM COLUMBUS BUSINESS FIRST

2022 CIO TOMORROW: BACK TO THE FUTURE –
TECHNOLOGY IN THE DRIVER’S SEAT

G

reetings from Columbus
Business First and welcome
to CIO Tomorrow, our annual
event dedicated to developing the
next generation of digital leaders
in central Ohio. In partnership with
central Ohio’s fine community
of chief information officers, IT
leaders and digital influencers, CIO
Tomorrow is a signature event for
our region that brings together our
community’s current and next gen
leaders to share their experiences,
engage with one another and
walk away with a nugget or two of
wisdom.
This is the 20th anniversary of
CIO Tomorrow and Columbus
Business First’s eighth year hosting
this event. For those who have
attended previous CIO Tomorrow
events, you know that this event
spotlights thought-provoking
and inspirational speakers,
presentations and conversations.
It also provides the opportunity for

continues to build on our mission
to reach a broader segment of
the technology and business
communities. It also builds on a
key call to action for CIO Tomorrow:
to continue the conversation
throughout the year.

you and your team to connect with
a vibrant cross-section of senior
executives, key decision makers
and emerging IT talent who are
ready to meet today’s challenges
head-on.
This year’s theme underscores the
fact that technology is imbedded in
every facet of business strategy – it
is truly in the driver’s seat.

Under the leadership of the CIO
Tomorrow planning committee, this
event is designed for the Central
Ohio technology ecosystem that
is shaping the next generation of
digital innovation in Central Ohio
and beyond. An ecosystem that
continues to drive unprecedented
growth, innovation, prosperity,
investment, and innovation.

Leading companies are leveraging
their technology teams and
leaders to provide higher service
levels, raise the quality of client
engagement, grow employee
productivity, and create entirely
new business strategies.

Many thanks this year’s CIO
Tomorrow executive committee
chair Jodie Bare, Director of
Intelligent Transportation Systems
Technology and Smart Mobility
at Parsons Corporation, the CIO
Tomorrow planning committee and
the broader community of digital
influencers who helped shape

At this year’s conference, we
examine what the future holds
and take a look back over the past
twenty years to see how far we’ve
come, and what has and hasn’t
changed strategically when it
comes to IT decision making.
Importantly, this year’s event

CONFERENCE

BREAKFAST + NETWORKING............................................................................7:30 - 8:30AM
WELCOME + OPENING REMARKS .........................................................8:30 - 8:45AM
VIDEO KICKOFF MESSAGE ..................................................................................8:45 - 8:55AM

+ MIKE DEWINE, Governor, State of Ohio

EARLY MORNING KEYNOTE...............................................................................8:55 - 9:40AM

+ LOU VON THAER, President & CEO, Battelle

INNOVATION LIVE! ..............................................................................................................9:40 - 10:10AM
LATE MORNING KEYNOTE..................................................................................10:10 - 10:55AM

+ CINDY LEAVITT, Vice President & CIO, The Ohio State University

CHAIRMAN’S CIRCLE ..................................................................................................10:55 - 11:00AM
BREAKOUT SESSION ONE .......................................................................................11:15 - 12:00PM
LUNCH PROGRAM ...................................................................................................................12:00-12:30PM

+ STUDENT SCHOLARSHIP PRESENTATION

EARLY AFTERNOON KEYNOTE.....................................................................12:30 - 1:00PM

+ TIM RADERSTORF, Talent Partner, AndHealth

CHAIRMAN’S CIRCLE ............................................................................................................1:00 - 1:05PM
BREAKOUT SESSION TWO ........................................................................................1:20 - 2:05PM
BREAKOUT SESSION THREE .................................................................................2:20 - 3:05PM
INNOVATION LIVE! ..................................................................................................................3:20 - 3:50PM
LATE AFTERNOON KEYNOTE ...........................................................................3:50 - 4:20PM

+ KENNY MCDONALD, President & CEO, Columbus Partnership

CLOSING ......................................................................................................................................................................................4:20 PM
NETWORKING RECEPTION...............................................................................................................4:35 PM

+ DELAWARE
ROOM A/B

INDUSTRY
BREAKOUTS

+

DELAWARE
ROOM C/D

President and Publisher

this year’s event, attendees, and
content. This event is for you all.
Thanks also to our impressive
lineup of speakers and Innovation
Live participants. Your stories,
experiences and work are what
make this event a special one.
Finally, thanks to our sponsors –
we couldn’t do this without your
support. ■

FOR FULL
BREAKOUT
DETAILS

AGENDA

TECHNOLOGY
BREAKOUTS

NICK FORTINE

PEOPLE
BREAKOUTS

+

FRANKLIN
ROOM

visit CIOTomorrow.com/agenda
on your mobile phone.
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WELCOME LETTER FROM THE CIO TOMORROW EXECUTIVE COMMITTEE CHAIR

THE FUTURE IS NOW

I

have the privilege of being a former CIO and a current technology leader working at
Parsons Corporation in an industry that is very futuristic – Intelligent Transportation
Systems. It is Jetsons like; autonomous vehicles, connected vehicles, dynamic
speed limits and adaptive traffic signals, vertiports, and the list goes on. What was
traditionally Civil Engineering is now heavily leaning on technology (like data, AI/ML,
systems interoperability, software integrations). I believe the role of a CIO is actively
changing as so many worlds are converging that in the past have been siloed within
the science & engineering disciplines.
For example, think about the role technology plays in Transportation, Bioscience,
Health Care, and Advancing Communities. And, consider how technology can help
bridge a digital divide in our communities as well as how it changes the dynamics in
our workforce experiences. IT is in the driver’s seat influencing the future.

JODIE BARE
Director, Intelligent
Transportation Systems

It is a milestone year for CIO Tomorrow. Our 20th event! I am honored to be this year’s
conference chair. And, even more humbled to be surrounded by all the past 19 chairs!
Imagine - how much tech transformation has happened since the first CIO Tomorrow
event?! What I do know is this event doesn’t happen without a strong team. There are
35 CIO and technology leaders volunteering their time to make this event happen. We
are fortunate to have amazing support from Columbus Business First and so many
sponsors including our presenting sponsor, Accenture.
Today, I ask you as a leader in Technology to be here with an open mind, learn
something new, commit to try it, and identify yourself as a change agent enabling
organizations & communities. I do believe what got us here as CIOs won’t get us there
(the future). It is less about how technical we are and more about our soft skills – our
ability to lead, partner, influence and enable organizations to have a positive impact
on the future through enabling technologies. ■

With strategic partnerships,
ships, expert
industry knowledge,, and a
market-leading changee
management practice,, Avaap
consultants will help you transform
your business and deploy
ploy the
optimal solution to meet
eet your
business needs.

CONNECT WITH AVAAP
AP
GET STARTED TODAY
AY

V I S I T A V A A P. C O M

SYSTEM SELECTION | PHASE ZERO PLANNING | PROJECT
MANAGEMENT & GOVERNANCE | DATA & ANALYTICS |
CHANGE MANAGEMENT | OPTIMIZATION & ENHANCEMENT
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CHANGE IN MOTION – FIVE FORCES

W

e are in an era where
everything is changing and
change is the only constant
upon which we can rely - whether it
be changing customer expectations,
building modern technologies, or
new ways of working, embracing
change is our challenge. It is our
hope that you leave the conference
inspired and equipped to do just that
– embrace change. CIO Tomorrow is
here to help you. This event provides
a signature technology forum where
we can discuss ideas, share best
practices, and look ahead with
optimism.
There’s one thing you can count on:
the exponential pace of technology
innovation will continue, creating
the opportunity for one of the most
exciting periods of positive change
and progress for all in history. We
believe the companies which will be
the leaders in this next decade must
harness five forces. And our goal is
to help our clients be these leaders.
Force one is total enterprise
reinvention. Every part of every
business must be transformed by
technology, data, and AI, with new

PAULA
O'REILLY
Sr. Managing Director,

ways of working and engaging with
customers, and new opportunities
for growth. This is the most profound
change in business since the
industrial revolution. We are in the
early stages of reinvention in terms
of both adoption and the on-going
technology revolution that will
continue to dramatically change
what is possible, particularly in areas
like Industry X and operating on the
edge.
Next is talent. Like Accenture, every
business must be able to access
talent; be a talent creator – not just
a talent consumer; and unlock the
potential of their people. Accessing
talent will require companies to
recruit from diverse pools of talent
and to partner, which is one of the
reasons our managed services have

Secure,
Scalable
Platforms

Optimized
Operations

become so strategic for our clients.
Becoming talent creators will require
a mindset shift and a new set of
talent basics, starting with the ability
to understand skills versus roles.
And unlocking the potential of talent
requires the right operating model
and culture, the ability to combine
the power of technology and people,
and most of all, a commitment to
help your people be “net better
off” because they work for your
company.
The third force is that every business
must be a sustainable business.
Embedding industry-specific
sustainability into how companies
and governments operate will not
be optional. Consumers, employees,
business partners, regulators and
investors are moving in the direction
of demanding companies to act,
which will continue to accelerate as
energy and food security rise to the
top of priority lists of governments
around the world.
Force four is the Metaverse
Continuum, and our recent Tech
Vision explains why what we call the
Metaverse Continuum will impact

every business – and it’s not just
about tomorrow; it’s important to act
now. “We are seeing unprecedented
interest from clients of all shapes
and sizes feeling the business and
the opportunity that is coming our
way, at a level that we’ve never seen
before, even from the early web days
and race to mobile.” (David Droga,
CEO, Accenture Song)
Finally, force five is the ongoing tech
revolution. New forms of technology,
along with the expansion of IT to
disrupt science and other disciplines
in new ways, will lead to further
waves of innovation that stretch the
imagination.
Accenture is proud to be the
Presenting Partner for CIO
Tomorrow. We believe in our
technology community. We want to
be an integral part in bringing our
technology community together.
Accenture’s mission is “To deliver
on the promise of technology and
human ingenuity”. Like you, we are
passionate about bringing people
and technology together for the
betterment of our clients, our people,
and our community. ■

Leaders of the digital transformation,
we deliver disruptive solutions.

Modernized
Applications

From developing and deploying modern apps
and the secure, scalable platforms on which they
run, to managing, monitoring, and optimizing their
operations, CBTS is the trusted partner businesses
need to thrive in the application era.

Scan here to
learn more.

MAKE HYBRID WORK, WORK.

Data Management
& Governance

Federated
Search &
eDiscovery

Monitoring
& Moderation

Organizational
Insights

Modern Security & Innovation–Built for Modern Collaboration
Modern collaboration presents a new data set organizations are struggling to manage, secure, and accurately analyze.
Aware is purpose-built to address the risks and opportunities found within collaboration tools–making this data
accessible and valuable to everyone in your business. Learn more at AwareHQ.com

Effective and Ethical Use of Conversation Data
Download a free copy of our co-authored Deloitte
Whitepaper ‘Harnessing your Organization’s Collaboration
and Sentiment Data’

Making tomorrow, together
At JPMorgan Chase, we are determined to make the future a better place and are
committed to our work that promotes inclusivity.
Our technology workforce combines different backgrounds and experiences which
deliver diversity of thought, innovation and creative solutions that drive both local and
global impact.
We commit the full force of our core business and expertise to support our communities,
employees, clients and customers.
Join a team focused on the future today! Your career is yours to program.

jpmorganchase.com/techcareers

© 2022 JPMorgan Chase & Co.
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CELEBRATING 20 YEARS OF TECHNOLOGY EXCELLENCE

Entering our 20th year, CIO Tomorrow looks to its past to recognize those who set the
foundation for our unique and innovative conference, and asks them to share their
thoughts and insights on the emerging future we step into each day.
SPONSORED BY:

DEFINING DIGITAL
TRANSFORMATION:

ADVICE FOR
FUTURE LEADERS:

“We need to look at
people first and talent
second. Talent can be
developed. We’ve got to
look at people and think
about how we can relate
and engage with them for
the long term.”

“Tranformation is about
driving business value. We’ve
been using data analytics
and tools like robotic process
automation for insights to
take action.”

– DOUG MCCOLLOUGH

2007 & 2008 CHAIR

“Know your customer. Don’t
be shy. Integrate as best you
can. Be willing to advocate for
your people and your ideas.
And work hard at it. CIO jobs
are 24 hours a day, 365 days
a year and you better want to
do it that way.”

ON WORKFORCE:

2018 CHAIR

– RON FRISSORA

– DAVID PLATT
2009 CHAIR

ON WORKFORCE:
“Developing leaders of the
future is never ending. Postpandemic, the workforce
has different expectations
than before. Diversity was
important in 2015 and it’s
just as important now,
locally and nationally.

– DENISE ZABAWSKI
2016 CHAIR

AD VI CE . T I P S . I N S I G H T . HEAR MORE FROM THE CHAIRMAN’S CIRCLE at ciotomorrow.com

ADVICE FOR
FUTURE LEADERS:
“Focus on relationships.
It’s much less today about
the technology itself and
more about your ability
to understand the people
and problems that face
the organization.”

– JODIE BARE
2022 CHAIR
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CONTRIBUTING WRITER

efore the pandemic arrived
two-and-a-half years
ago, corporate America
already was speeding
toward a digital future where items
increasingly are bought and sold
online, videos are streamed over
the Internet and data is accessible
anytime, anywhere because it lives
in the cloud. Digitization, however,
became hypersonic during the
health crisis as workers relocated to
their homes and suddenly needed
the tools to do their jobs remotely.

For information technology
departments, the shift was no
small undertaking. Equipment had
to be procured so work done on
desktops could move to laptops.
Redundant VPN connections had
to be established. Bandwidth traffic
had to be analyzed. Unified work
environments had to be created.
Video conferencing services had
to be procured. New software had
to be purchased to automate
administrative functions. Virtual
employee onboarding platforms
had to be developed. Cloud storage
had to be increased. And employee
training protocols had to be
designed and deployed.
CIOs and their teams had great
success making the transition,
so much so that in many cases
companies have decided that
remote work in some form is here
to stay.
At the recent CIO Tomorrow forum
presented by Columbus Business
First, technology executives
discussed how IT professionals
are driving innovation and rightly
claiming a seat in the C-suite.

“CIOs and IT organizations
need to elevate their
company to connect with
their customer easier,
adapt to rapid change in
the industries and make
employee collaboration
efficient in this hybrid
environment.”
– Pinal Patel, Veeva Systems

OUT OF THE SILO

Not so long ago it was common
for top business leaders and
technologists to avoid interacting
with one another, often because they
didn’t feel like they spoke the same
language or all of their information
was confidential. Revenue growth
forecasts and software coding
couldn’t be more different, leading
to organizational silos that stifled
communication and collaboration.
Angelo Mazzocco, vice president
of advisory services at technology
consulting company Avaap, said
prior to the mid-1990s, most heads
of technology were IT directors who
often reported to the CFO. When
he joined The Dispatch Printing Co.
and its affiliates in the late 1990s, he
initially reported to the CFO. But after
a few years he reported directly to
the president.
“Every CIO role I had after that I
reported directly to the president
or CEO,” Mazzocco said. “As you
reported to them, they began to see
how much of an impact you could
make. No. 1, you owned the budget.
No. 2, you owned the projects.
No. 3, you owned the ongoing
maintenance and support. And it
didn’t involve just technology many
times. Sometimes it involved change

and data and business intelligence.
The importance of the CIO became
more apparent recently because of
Covid and organizations seeing how
dependent they were on technology
for business continuity.”
As such, CIOs and IT departments
are no longer siloed off from the
strategic planning table. They
are key to the technology-driven
investments that are needed to
foster innovation, keep the lights on
and help the organization grow.
“The days of these functions (CIOs
and IT departments) being excluded
from the strategic planning table
are long gone,” said John Kessler,
executive vice president and
chief strategy officer at Encova
Insurance. “At Encova, both our
CIO and myself are at the table
with the full executive team, and
we work collaboratively to ensure
continual alignment of technologydriven investments with our most
important business strategies. As
a result of our strategic planning
approach, we’re able to ensure the
successful execution of operating
plans in conjunction with the
platform modernization necessary to
enable us to take advantage of the
innovation ecosystem that exists in
the insurance industry.”
Pinal Patel, who became CIO at
Veeva Systems on Aug. 1, said
we’re still in the early innings of
digital transformation and IT has
become an integral part of the
company’s growth. Veeva is a cloudcomputing company focused on
pharmaceutical and life sciences
industry applications.
“CIOs and IT organizations need to
elevate their company to connect
with their customer easier, adapt
to rapid change in the industries
and make employee collaboration

efficient in this hybrid environment,”
Patel said.
Jodie Bare, director, intelligent
transportation systems technology
at Parsons Corp., also agrees the
days of siloed IT departments are
gone. Parsons delivers innovative
technology-driven solutions in
defense, intelligence and critical
infrastructure.
“Technology is front and center, be
it to: drive efficiency in operations,
increase top line growth through
innovation and/or enable data
driven decisions,” Bare said. “It
does start with understanding the
strategic vision of an organization
and what the priorities are.
With innovation and digital
transformation there needs to be a
level of taking a thin slice approach
to solutions, see if it works and scale
from there.
“The extensibility, feasibility and
sustainability of solutions require
the CIO to absorb the desired
outcomes balanced against the
readiness (and) maturity of the
IT organization,” Bare continued.
“There needs to be a platform for
trying out ideas, proving out viability
and scaling up or failing fast quick.
This isn’t done in a silo. It must be
done collaboratively and with an
understanding of the problems
we are solving for today and in the
future by having solid relationships
with the business partners and
customers. Conversations are
less technical and more about
understanding the blockers to the
strategy and removing the barriers
by using data and technology. It
takes investments in infrastructure
and people (skillsets) to foster these
changes. The CIO must build the
team to support the direction while
maintaining what is already in place.
It is a careful balancing act.” ■

Anticipate. Evaluate. Mitigate.
Cyber solutions that strengthen our nation.

Battelle brings cyber solutions to the hardest, most urgent, and technically complex
challenges that the world faces today. Our scientists and engineers are on the front
lines deploying cutting-edge cyber capabilities, to defend national security and
commercial interests against emerging cyber threats.

battelle.org
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President and CEO, Battelle

V

on Thaer is the top
executive at the world’s
largest independent,
nonprofit research and
development organization.
Battelle delivers technology
solutions for the national
security, healthcare, energy
and environmental markets.
The company has a storied
history of innovation and
technology advances and is
highly regarded for its role
in managing nine national
laboratories in the U.S.
Under Von Thaer’s leadership,
Battelle has doubled revenue in
the past five years to more than
$10 billion while significantly
expanding its R&D portfolio.
He serves as board chair of
Pacific Northwest National
Laboratory, UT-Battelle and
National Veterans Memorial
and Museum, Ambri and
American Electric Power
Company Inc. He is a member
of the Ohio State University
Board of Trustees. He also
serves on the advisory board
of the American Council for
Capital Formation. Von Thaer
also is a member of the Ohio
Business Roundtable and
the Columbus Partnership
executive committee.

L

Vice President and CIO,
Ohio State University

eavitt is an accomplished IT
leader with three decades
of experience at national
research universities and
technology companies. Her
background spans enterprise
resource planning, educational
technology and information
systems, app development and
roles as a systems analyst and
systems engineer.
Her higher education experience
includes leadership roles at
Temple University, the University
of Michigan and the University of
California Davis. Because of her
forward-thinking investments
in technology solutions such as
Canvas, Zoom and Call Center
as a Service, she was able to
lead Temple University through
a smooth and rapid transition
to distance learning during the
pandemic.
Leavitt sits on the board of Inner
Strength Education, a non-profit
that has taught mindfulness to
thousands of high school student
and teachers in Philadelphia.
She is passionate about positive
leadership, youth development,
education, digital equity, cycling,
and technology.

Talent Partner, AndHealth

R

aderstorf and his colleagues
at startup AndHealth are
focused on helping people
reclaim their lives from
chronic illness. He holds volunteer
positions as the Head of Academic
Entrepreneurship at the Erdős
Institute, as COO of the nonprofit
NursesEverywhere, and is a
member of the American Nurses
Association’s Innovation Advisory
Board. In his previous role,
Raderstorf was the CIO at the Ohio
State University College of Nursing.
From TED talks to textbooks,
Raderstorf uses every platform he
can find to empower those at the
frontlines to change healthcare.
As the first nurse to hold the
Chief Innovation Officer title in
academia, he takes pride in
educating the world on the role
of the nurse as an innovator. He
is the founder of the Innovation
Studio, a makerspace that
democratizes innovation,
providing every interprofessional
team that pitches their innovation
with the funding, tools, and
mentorship needed to turn ideas
into actions.
Throughout his career, Raderstorf
has founded multiple businesses
and has been the first employee
for a profitable healthcare startup.
His new textbook co-authored
with Bern Melnyk, “EvidenceBased Leadership, Innovation and
Entrepreneurship in Nursing and
Healthcare: A Practical Guide for
Success,” was a #1 new release
on Amazon and the American
Journal of Nursing’s “Management
& Leadership Book of the Year.”

President and CEO,
Columbus Partnership

M

cDonald serves as the
third president and
CEO of the Columbus
Partnership, a civic
organization of Columbus’ top
business leaders. The Partnership
was founded in 2002 to improve
the economic and cultural base
of Central Ohio. McDonald is
responsible for leading strategies
focused on diversity and equity,
growth and development, and
business and civic innovation, in
order for the Columbus Region to
achieve its vision to become the
most prosperous metropolitan
area in the United States.
McDonald was instrumental
in creating and leading the
Columbus region’s growth
strategy when he was selected to
lead Columbus 2020, a regional
economic development group
that was launched in 2010. Now
known as One Columbus and
housed within the Columbus
Partnership, the organization
is continuously ranked as
one of the top 10 economic
development organizations in
the United States and represents
a public-private partnership of
more than 300 investors and
partners from an 11-county area.
McDonald has served as
chairman of the International
Economic Development Council
and is an active board member
of the Champions of the
Community/NCH Invitational,
Columbus Regional Airport
Authority, Experience Columbus,
Ohio Business Roundtable,
Ohio Excels, the Transportation
Research Center, RTRX, and Ohio
State University’s SciTech.

THE NEW STANDARD FOR
RELIABLE CONNECTIVITY

A Fiber Network You Can Count On to Meet
Today’s Demands and Tomorrow’s Opportunities.
*QTK\QPFGUKIPUCPFDWKNFUJKIJSWCNKV[JKIJTGNKCDKNKV[ƂDGTPGVYQTMsolutions,
offering redundant and diverse protected paths, symmetrical speeds and scalability.
•
•
•
•
•
•

Single and multi-point Ethernet connections
Dedicated Internet Access
Cloud-based Voice Connect services
&CTMƂDGTCPFYCXGNGPIVJUQNWVKQPU
&CVCEGPVGTEQPPGEVKXKV[CETQUUVJG/KFYGUV
%QNWODWUDCUGF0GVYQTM1RGTCVKQPU%GPVGT
OQPKVQTKPI[QWTPGVYQTM

For a limited time,
DOUBLE your
bandwidth on fiber
DIA & Ethernet
services!

Let’s Partner! Contact Us Today!

Horizonconnects.com | 866.418.8126 |
1123 Goodale Blvd, Suite 550, Columbus, OH 43212
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THE DIGITAL
TRANSFORMATION
JOURNEY
PEOPLE,
TECHNOLOGY
AND INDUSTRY:
REAL-WORLD IT EXPERIENCES AND INSIGHTS

I

T leaders have a lot on their plate
these days. Finding ways to lure
talent in a tight labor market,
procuring the right technology
so their businesses can function
optimally and deploying digital
solutions to keep pace with
competitors are just a few of the
items on their to-do lists. Meanwhile,
as “leaders” they must ensure
that the future generations of IT
professionals are prepared for the
challenges and opportunities that
someday will come their way.
Central Ohio technology
professionals recently discussed
with Columbus Business First their
real-world IT experiences and shared
some insights about the pressure
points their industry is facing. They
are:
• Paula O’Reilly, Columbus office
managing director, Accenture
• Larry English, president and cofounder, Centric Consulting
• V. Vandhana Veerni, CIO,
Columbus City Schools

We’re in a historically tight labor
market. How are companies
developing technology talent in 2022?
O’Reilly: Yes, this is a very tight labor
market with unemployment running
nationally at 3.6%, and companies
are doing a wide range of tactics to
find new ways to bring talent to the
technology field. As an example, as
part of Accenture’s commitment to
close the skills gap in North America,
reaching untapped talent pools and
scaling professional apprenticeships,
the company announced a goal to
fill 20 percent of entry-level roles
from the apprenticeship program in
the U.S. in 2022 – a learn-and-earn
model that creates greater access to
digital economy jobs without degree
requirements.
While being a part of the “Rethinking
Candidate Criteria through Fair
Chance Hiring” at the 2022 Ohio
CEO Summit, we all shared insights
and perspectives on how to build
tomorrow’s workforce today
including uncovering untapped
potential and hidden workers.

Jumpstart your
Future.
Explore our executive-level
offerings that complement the
demands of your career.
Executive MBA
Master of Business Operational Excellence
Graduate Certiﬁcate in IT Business Strategy

go.osu.edu/CIOTomorrow

English: A lot of experimentation is
going on, but I believe the biggest
change will be the end of requiring
tech talent to have a degree from
a traditional four-year higher
education institution. A new model
is emerging that offers lower costs
and more focused development
of usable skills – LaunchCode, for
example, is a nonprofit that offers
free training in tech skills and
assistance with job training. Another
trend is no-code or low-code
development platforms, which make
it possible to create simple apps
without formal coding knowledge.
There is a huge push to develop
software products that anyone
in the business can use (citizen
developers) so that companies can
keep pace with technology to remain
competitive.
Veerni: Yes, we currently live in the
world of the “Great Resignation.”
Companies, regardless of their size
or whether in the private or public
sector, are losing talent and it is a
job seeker’s market. While several

companies have gone remote work
post pandemic, because we are an
educational institution, it is harder for
us to retain and attract new talent
since we require our staff to work
on-site among other things that
are always an issue for job seekers
like remuneration, lack of bonuses,
etc. However, we do have other
long-term benefits and the greatest
benefit of having job satisfaction and
securing the future of Columbus.
We are an award-winning IT team.
We use these intangible benefits
to attract talent. We used to post
positions only on our job sites, but
now we post it on social media and
also are conducting job fairs with
on-spot offers. We are gearing up
to promote our mission and vision
to attract the best talent. Another
way we are developing technology
talent is by offering internships for
our students. It is a win-win situation.
Several of our alumni now serve the
district proudly, on our team.

>

PEOPLE – CONTIN UED PAGE 1 4

CENTRAL OHIO DIGITAL LEADERS:

We applaud your passion FOR
GAME-CHANGING TECHNOLOGY SOLUTIONS
AND ARE READY TO SHARE YOUR STORY.

PROUD SPONSOR OF

2022

For 25 years, Brainstorm Media has held the same passion to help
companies communicate, using creative content solutions. We love
storytelling, video development, audio production, visually-driven
social media content and in-house studio recordings.
As we all emerge into new opportunities ahead of us, it’s encouraging
to know you will be taking them BY STORM!

brainstormmediainc.com - 614-299-5611
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“Conquering the Digital Divide.

What’s it like to work in technology
today in this age of rapid digital
acceleration? What are some of the
pressure points? What are some of
the most rewarding experiences?
O’Reilly: It’s fascinating, fast-paced
and offers new learning every day.
Pressure points certainly involve
developing the skills needed in this
fast-paced environment or reskilling employees to keep up with
the incredible changes happening.
It’s rewarding when you see skilling
or re-skilling pay off, for example, in
our local office recently, we asked
an employee to learn a new skill to
update an internal communication
channel. It required more coding and
website design than we anticipated,
yet this employee actually loved the
process and has decided to pursue
a secondary degree to learn to be a
website developer.
English: If you’re leading a company,
it’s important to recognize that every
industry is going to be disrupted.
Continuous disruption is perhaps
the biggest pressure point, and if
you’re not innovating and taking
risks, you will not be able to survive.
Although the stakes are high, tech
is still a highly rewarding field. Tech

This is the catch phrase that is making the rounds all around
the country. If anything, this pandemic has highlighted the
haves and the have nots in terms of access to devices to
promote virtual learning amidst spreading illness and access
to quality internet access for students to be able
to continue learning. That is the pressure point.”
– V. VANDHANA VEERNI

is changing exponentially, and it
has great power to help humanity, if
harnessed for good. For example, just
by getting rid of the daily commute,
remote work gives people so much
more time to spend with the people
they live (with) and on the activities
they love. When companies are truly
remote, they can hire workers from

RELIABLE.
RESPONSIVE.
READY.
Join Columbus’s Business-Only
Fiber Network Today.

A thriving business begins with highcapacity, low-latency fiber connectivity.
Our local Columbus team is ready to equip
your business with the network it needs, for
the growth you demand.
With Everstream, your employees and
customers can be this connected, too.
Real people. Real smiles. Real reliable.
everstream.net

all around the world, which opens
opportunity up to a lot of people.
Veerni: In Spring 2020, when Gov.
DeWine announced closure of schools
as a preventive measure to control
the spread of COVID-19, our cabinet
met and discussed multiple options.
The return to school was predicted
to be in three weeks. We thought it

was an extended spring vacation.
We were able to work through it all
in innovative, thoughtful, intentional
ways to help the 50,000 students in
our CCS school district, who form
a major part of the community in
Central Ohio. This is what I would
term an example of rapid digital

>
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find it here

Ohio
is where creative

minds transform
big ideas into
realities.

Rich with resources, innovation, education,
globally recognized companies and a
dedicated and resourceful workforce, Ohio
is the place to live, work, invest and achieve
your version of the American Dream.

To learn more, visit JobsOhio.com
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acceleration. We were not a 1:1 district
for student devices, now we are. Our
staff met in person and did not meet
virtually prior to the pandemic, not
we have a suite of meeting platforms.
Our students did not have email, now
they do. We are helping our students
and communities fight the digital
divide and are doing everything in
our power to conquer it. Our students
that do not have reliable internet or
cannot afford to are given internet
connectivity.
Conquering the Digital Divide. This
is the catch phrase that is making
the rounds all around the country.
If anything, this pandemic has
highlighted the haves and the have
nots in terms of access to devices
to promote virtual learning amidst
spreading illness and access to
quality internet access for students to
be able to continue learning. That is
the pressure point.
Rewarding experiences have been
many. We believe in our mission of
securing the future of Columbus.
We have witnessed a raise in our
graduation rates and our summer
graduates. Amidst the social
emotional crisis rocking everybody’s
world today, we are able to help our
students in multiple ways to cope

with this and enabling that through
technology and data. We were able
to assist the national community of
schools by sharing our partners that
were able to procure more devices
with the Council of Greater City
Schools. We are a steering committee
members of the Franklin County
Digital Coalition and are working
closely with several key stakeholders
across the city and state to bridge the
gap in access to internet for learning,
telemedicine and much more. We
have identified multiple vendors and
multiple strategies for wired and
wireless internet access and how a
community can come together and
help the families that need internet
access and cannot afford it.
What’s on your technology
shopping list?
O’Reilly: As the Metaverse is a hot
topic right now, I am participating in
events happening in the Metaverse
using the Oculus headset. Learning
how to use the headset for practical
applications allows me to join the
trend and stay current on what’s
happening.
English: Two things, both related to
sleep. The Oura smart ring tracks
everything about your sleep and daily
activity; it measures your heart rate
variability and body temperature to

give you laser-focused insights into
how to improve your rest. The Eight
Sleep Pod Mattress uses artificial
intelligence technology to adjust its
temperature throughout the night
so you’re always at the perfect
temperature, helping you get deeper
sleep.

most effective leaders of tomorrow
will prioritize relationship-building.
They will trust their people, encourage
authentic relationships among team
members, model strong work-life
boundaries and help their teams feel
connected to and inspired by their
organization’s mission.

Veerni: Cybersecurity insurance –
this is K-12s and multiple industries
No. 1 shopping cart item this year.
Non-intrusive, seamless multifactor authentication solutions.
Beginning-of-the-year and endof-the-year device services for our
students. Talent. And a robust service
management suite.

Veerni: I am amused by this question
and equally taken aback as indeed,
the hitherto whipper snappers have
become mature leaders and there is
an entire new generation of leaders
out there. When I was much younger
and had peaked early as a CIO at 35,
a sage mentor advised me to pace
myself. They said that I could go a
million miles an hour then, but later,
I would regret not taking it slow so
I could make mistakes, learn from
them, fail fast and fail safe.

What advice do you have for the
next generation of technology
leaders?
O’Reilly: Keep learning, stay curious
and embrace change to continually
make an impact. The intersection
of business and technology has
never been more important; thus
our technology leaders are also our
business leaders. We succeed when
leaders can live in this intersection.
English: The leadership skills of
the past no longer apply. It takes a
different set of skills to lead a virtual
workforce and keep distributed
teams inspired and engaged. The

So, my advice to the next generation
of technology leaders is to pace
themselves. Sometimes we are so
caught up in the frenzy of doing,
that we often don’t pause to do the
thinking. Focus on the important,
but not urgent quadrant of your
wish list. That is where strategy
lies. That is what will take you far in
accomplishing the goals and vision
and mission of the organizations you
serve. ■

dme.us.com

Proud Sponsor of CIO Tomorrow

Is outdated technology holding
your company back from supporting
the needs of your customers and
those who serve them?
We are a supplier-neutral Trusted Advisor who exists
to help your company find the right "what's next"
technology solutions to better serve your customers
and your employees.
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Contact Us

SOURCE
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(614) 430-2876
www.kanoassoc.com
clientengagement@kanoassoc.com

CLOUD READY AND SECURE FOR
THE ULTIMATE IN PRODUCTIVITY
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THE DIGITAL TRANSFORMATION JOURNEY
SOLUTIONS TO COLLABORATION: CENTRAL OHIO
TECHNOLOGY LEADERS SET NATIONAL EXAMPLE
INDUSTRY INSIGHT FROM CIO TOMORROW PROGRAM COMMITTEE

T

he challenges that are most
apparent in the technology
industry include cybersecurity,
logistics for supplies, properly skilled
people, keeping up with the speed
of tech, managing remote and local
teams, retaining talent, developing
data driven decision-making
models, artificial intelligence, and
cloud computing.
1) Cybersecurity - the biggest
challenge today in the technology
industry is keeping the bad guys
of the systems of the good guys.
This has caused companies of all
industries to invest more and more
into security tools, consulting, and
personnel.
2) Logistics for supplies - this has
become a huge challenge since the
shortage of chips and computer
equipment let alone getting the
equipment to the proper locations.
3) Attaining properly skilled people
- is very difficult due to the recent
movement of the masses from job

Q&A WITH
ANGELO
MAZZOCCO
Vice President of Advisory
Services, AVAAP

to job. The great resignation as it
has become known to many.
4) Keeping up with the speed of
technology - as soon as you think
you know your technology toolset,
something new comes along that is
a requirement.
5) Managing remote and local
teams - Covid and other issues
require some people to work alone.
This has developed the need for
people to work through video. The
hybrid concept of working alone but
sometimes in teams is not as easy
as it may seem.
6) Retaining talent - It seems that
there is such great demand for

technology employees that any of
an organization’s employees can
leave in a minute.
7) Developing data driven-making
models has become so important
to business that it is important for
organizations to have people very
knowledgeable in how to construct
such models.
8)Artificial intelligence has become
a staple of most organizations. Not
long ago, AI was used minimally but
today it is a necessity.
9) Cloud computing helps
maximize the value of
organization’s systems. Much like
the virtual storage environments
added much efficiency, so do Cloud
environments.

HOW DO YOU SUPPORT
COLLABORATION?
Collaboration has been a necessity
to the Central Ohio technology
community for a long time. In the

1990’s a few of us recognized this
and developed the CIO Forum.
This regular gathering of the
heads of technology for many
of the top organizations in Ohio
became a ritual that has lasted
for over 20 years. This organization
opened the doors for many other
organizations that exist today such
as CIO Tomorrow, Tech Life, Tech
Strategy, CIO Practicum, Women in
Tech, GroundWork group, Ohio X, IT
Leadership, Tech Elevator, and all
the Tech Meetups.
Today, technology collaboration
has led to a smarter Central Ohio
(Smart City), easier access to
technology employees across
companies, sharing of nonconfidential solutions, and a
collaborative environment that
benefits everyone. Many other
locations have used our examples
as a model. ■

Racksquared Data Centers has the
expertise and technology to deliver secure,
reliable IT solutions for your organization
so you can focus on your core business.

Solutions

Services

O Backup

O iSeries Management

O Cloud

O Managed Services

O Colocation

O Help Desk Outsourcing

O Disaster Recovery

O Consulting

For information please contact us at 855.380.7225
or email us at sales@racksquared.com

Racksquared Data Centers
325 E. Spring Street Columbus, OH 43215
2560 Value Way Dr. Columbus, OH 43224

Always see the
forest and the trees
As organizations transform business operations and integrate in-person and virtual
experiences into a digital value chain, leaders must make complex decisions quickly
and with full transparency. Yet when data is locked in silos, decisions lack context
when made in isolation.
CGI helps clients manage distributed enterprise data as a strategic asset —
integrated with Internet of Things, advanced analytics, artiﬁcial intelligence, decision
science and intelligent automation. Best of all, we help them unlock data to see the
big picture, providing insights leaders can act on to make
smarter, informed decisions with conﬁdence.
Learn more at cgi.com/us
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CELEBRATING 20 YEARS OF TECHNOLOGY EXCELLENCE

Entering our 20th year, CIO Tomorrow looks to its past to recognize those who set the
foundation for our unique and innovative conference, and asks them to share their
thoughts and insights on the emerging future we step into each day.
SPONSORED BY:

ON RECRUITING:

ADVICE FOR NEWLY
MINTED CIOS:

“We focused on creating
an environment that
went well beyond salary.
Like today, hiring was
competitive. Workplace
culture and personal
contribution was and
still is vital to employee
satisfaction.”

ON DIGITIZING DURING
THE PANDEMIC:

“You’re not there to solve
technology problems – that’s
why you hire great people.
Your job is to look at the
whole architecture, the whole
structure. Like football, you
have to put the right players
in the right place. ”

“We thought we knew what
digitization meant. Digital Health
went from a few 100 digital
appointments to thousands –
we’ve had over 800,000 during
the pandemic. The goal now is to
keep digital-first easy, smooth
and integrated for caregivers. ”

“The CIO is an orchestra
director, not project
manager. Many roles being
played, staffed internally,
gig workers, all needing
to be integral, with speed.
You’re always on. Being
a CIO is demanding but
extremely rewarding.”

– CINDY SHEETS

– ROBERT SWAN

– PHYLLIS TEATER

– JOHN DEANE

2006 CHAIR

2002 CHAIR

2020 CHAIR

ON THE CIO ROLE:

2010 CHAIR

AD VI CE . T I P S. I N S I G H T . HEAR MORE FROM THE CHAIRMAN’S CIRCLE at ciotomorrow.com

ON LOOKING AHEAD:
“We are in for so much
change. With Intel, it’s
going to be big. Change
is exponential. Financial
services was about a
decade ahead of us,
insurance continues to be
more and more digital –
it’s exciting. ”

– JOHN KESSLER
2017 CHAIR
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THE DIGITAL TRANSFORMATION JOURNEY
INDUSTRY INSIGHT FROM CIO TOMORROW PROGRAM COMMITTEE

MAINTAINING RELEVANCE KEY TO STAYING
CURRENT ON INNOVATIONS AND TRENDS

T

he ability to stay current
on innovations is an ongoing challenge. I believe
this challenge resides
not only with the organization,
but all individuals within the
organizational ecosystem.
I like to use the term “Maintaining
Relevance”. Organizations must
maintain relevance, or they will be
passed by or potentially disappear
over time. The same is for
individuals within any organization.
If everyone doesn’t find ways to
maintain relevance they also will
be passed by or become obsolete.
Everyone is responsible for
maintaining relevance. That being
said, lifelong learning should be
part of every organization core
values. I like to say, “If you’re not
growing, you’re dying”. I think this
can mean a lot of things for a lot
of different individuals. I personally
find this is a multi-leveled

Q&A WITH
BRIAN SHEA
Chief Information
Officer, MedOne Hospital
Physicians

approach. This comes from
reading or listening to podcasts,
attending conferences, formal or
self-paced training/certifications,
continual education and most
importantly taking advantage of
the amazing IT Community and
peers to learn from each other.
Everyone learns differently, so they
must find what combination works
best for them. The more you can
learn about current and future
innovations the better overall
value you can being to your
organization.

Going back to the organization
level for the moment, as
mentioned lifelong learning must
be a part of its core values. This
means that leadership must
continue to find ways to foster the
culture of innovation. Individuals
must feel like they can openly
express ideas and that those ideas
are being listened to.
You must allow for individuals to
try things and ultimately make
mistakes or fail in the attempt to
try something new. If this is not
the culture, the individuals will
look for opportunities to do this
somewhere else or for another
organization. If that happens then
it might be that organization that
is passing you by in the future! ■

WHEN AND HOW
YOU NEED THEM
Staffing
Consulting
Advisory

We specialize in:

Technology
Cybersecurity
Accounting & Finance

614.569.5212
WWW.VERNOVIS.COM
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www.choosemaven.net

A PEOPLE FIRST
COMPANY
Maven’s passion is in our people, our
community, and our expertise in
solving problems for our clients.

IT SOLUTIONS
Maven has a unique behavior driven
approach to ensure we are providing
the right industry expert or team to
solve your IT challenges.
• Custom Development
(Full Stack, UI, Mobile, App
Development)
• Dev/Ops
• Cybersecurity Solutions
• Cloud Solutions
• CRM Solutions
• Shared Services
• Modern Workplace
• Automation

Contact us

614-363-0394

WORKFORCE SOLUTIONS
Maven has a consultative approach
that aligns solutions to help you
build a transformational team and
equip you with strategies to drive
your workforce forward.
• Executive Search
• Talent Acquisition
(IT, Marketing Talent)
• Recruiting Professional
Outsourced (RPO)
• Culture Bootcamp
• Workforce Development

talent@choosemaven.net
sales@choosemaven.net
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WHAT ADVICE CAN YOU SHARE WITH THE
NEXT GENERATION OF DIGITAL LEADERS?
I have learned many things throughout my
career but three things standout as possible
advice for the next generation of digital &
technology leaders:
• Never waste an emergency – Things are going
to go wrong – as a CIO you are expected to fix it
and ensure it does not happen again. Everyone
knows that technology can fail. What makes a
difference is making sure it does not fail again.
So if you need a redundant firewall, get a quote,
do the ROI, and make case to solve the issue for
the future. That is really what our job is about.

Q&A WITH
ROBERT
ZAHN
Chief Information Officer
AAA, Ohio Automotive
Club

• Relationships with your Peers are key – at a
certain level, it is no longer just about you as an
individual and your achievements – you also
need the support of your peers both within your
company and outside. So many people over
look this key aspect of being successful and it is
important for your IT team as well.
• Learn to Compromise – Everyone has a reason
for their opinion – learn what this is and find
a way to compromise. Actively listen to what
the other person’s concerns are and what they
need. This will help you get more accomplished.

PEOPLE ON THE MOVE

Redeﬁne employee
recognition.
Boost your company culture by
highlighting employee success.

Invest In Your People
People on the Move is a multichannel
PR solution that allows you to announce
employee promotions, new hires,
achievements, awards, and more.
Listings are featured in the weekly print
edition as well as online. In addition,
there is potential for exposure in our
weekly email newsletters.
Elevate your employees while creating a
company culture that keeps your team
motivated and your business growing.

LISTING TYPES

RECENT
PROMOTIONS

NEW
HIRES

BOARD OF
DIRECTORS

PROFESSIONAL
RECOGNITION

CONTACT DAWN SHEEHAN LEWIS
TO RECOGNIZE YOUR ASSOCIATES.
DLEWIS@BIZJOURNALS.COM

410-905-1934

IT’S OBVIOUS WHEN SOMETHING IS MISSING
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Don’t let your brand be missed.

Call Steve Hewitt for a great rate. 614.220.5440.
C

PREMIUM SPONSORS:

ANNOUNCING INNO’S ANNUAL FIRE AWARDS, HONORING THE
COMPANIES AND ORGANIZATIONS HEATING UP THE LOCAL
STARTUPS AND INNOVATION ECOSYSTEMS.
The Fire Awards recognize the founders, funders, entrepreneurs and executives who’ve
made their mark on the local innovation community over the past year. We’re now accepting
nominations for startup and innovative companies of all sizes — as well as accelerators, venture
capital ﬁrms, corporate innovators, meetup groups and nonproﬁts — that have been “on ﬁre” during
the last year. If you know a company, organization or group who’s made big moves over the last year,
nominate them today.

NOW ACCEPTING NOMINATIONS
https://bizj.us/1qfyey
Deadline: Sept. 9

Presenting
Sponsor:

Underwriting
Sponsor:

THE
COLUMBUSINNO

FIRE
AWARDS
(Formerly BizTech Awards)

